PUBLIC EMPLOYMENT SERVICE OFFICE

How to send feedback Jobseekers and employers can send their
feedback thru our social media platforms
such as the following:

Telephone no. : 137135 local 399 Facebook
Page: NCR PESO SAN JUAN

Email Address:
pesosanjuan20@gmail.com

How feedbacks are processed Technical officers check and validate
queries and questions of our jobseekers and
employers from time to time. Afterward,
answers are immediately provided to the
recipients.

How to file a complaint People and companies can file a
complaint by writing a “letter of complaint”
and addressed to the PESO Manager.

How complaints are processed If there are complaints, the Technical Officer
assesses and validates them first before
giving any feedback or assistance. Rest
assured, all inquiries and complaints are
carefully and thoughtfully handled.

Contact Information of CCB PCC Contact Center ng Bayan (CCB) Email
ARTA Address:
email@contactcenterngbayan.gov.ph
Contact Number: 09088816565

Presidential Complaint Center (PCC)
E-mail Address: pcc@malacanang.gov.ph
Contact Number: 63(2)-87368645

Anti-Red Tape Authority (ARTA)
E-mail Address: info@arta.gov.ph
Contact Number: 63(2)-84785091




